At HD-Petroleum Inc. (“ HD-Petroleum”) we are committed to maintaining the accuracy, confidentiality
and security of your personal information. We have developed this Website Privacy Policy to describe our
specific privacy policies and practices and how we collect, use and disclose the personal information of
those individuals who visit our website.
Privacy Policy effective for Canada
It is HD-Petroleum’s policy to comply with the privacy legislation within each jurisdiction in which we
operate. Sometimes the privacy legislation and/or an individual’s right to privacy are different from one
jurisdiction to another. This Privacy Policy covers only those activities that are subject to the provisions of
Canada’s federal and provincial privacy laws, as applicable.
This Privacy Policy has a limited scope and application. Consequently, the rights and obligations contained
in this Privacy Policy may not be available to all individuals or in all jurisdictions. If you are unsure if or
how this Privacy Policy applies to you, please contact our Privacy Officer for more information.
What is personal information?
For the purposes of this Privacy Policy, personal information is any information about an identifiable
individual, other than the person’s business title or business contact information when used or disclosed for
the purpose of business communications.
What personal information do we collect?
You can visit our website without telling us who you are or revealing any information about yourself,
including your email address. Our web server may collect information related to your visit to our website,
including: the IP address and domain used to access our website; the type and version of your browser; the
website you came from to access our website; the page you entered and exited at; any website page that is
viewed by that IP address; and what country you are from. Our website also uses Google Analytics, which
means we can receive aggregated reports from Google about user behavior (such as age, gender and
interests) on our website of users (if and) as recorded by Google prior to visit to our website. Google may
also collect or compile information on you based on your visit to our website. If you wish to opt out of
Google Analytics, please click here. We use this information to monitor our website’s performance (e.g.,
number of visits, average time spent, page views) and for our business purposes such as working to
continually upgrade our website.
In addition, we collect the personal information that you submit to our website, such as your name, address
and any other contact or other information that you choose to provide by using the “ Contact Us” portion of
this website.
How do we use cookies?
When you visit the website, we place a “ cookie” on the hard drive of your computer to track your visit. A
cookie is a small data file that is transferred to your hard drive through your web browser that can only be
read by the website that placed the cookie on your hard drive. The cookie acts as an identification card and
allows our website to identify you and to record your passwords and preferences. The cookie allows us to
track your visit to the website so that we can better understand your use of our website so that we can
customize and tailor the website to better meet your needs.
Most web browsers are set to accept cookies. However, on most web browsers you may change this setting
to have your web browser either: (1) notify you prior to a website placing a cookie on your hard drive so

that you can decide whether or not to accept the cookie; or (2) automatically prevent the placing of a cookie
on your hard drive. It should be noted that if cookies are not accepted, you will not be able to access all or
parts of this website.
What about links to other websites?
Our website may contain links to other websites that may be subject to less stringent privacy standards. We
cannot assume any responsibility for the privacy practices, policies or actions of the third parties that
operate these websites. HD-Petroleum is not responsible for how such third parties collect, use or disclose
your personal information. You should review the privacy policies of these websites before providing them
with personal information.
Why do we collect, use and disclose personal information?
The personal information collected is used and disclosed for our business purposes, including for those
purposes explained in this policy.
Your personal information may be shared with our employees, contractors, consultants, affiliates and other
parties who require such information to assist us with establishing, maintaining and managing our
relationship with you. In addition, personal information may be disclosed or transferred to another party in
the event of a change in ownership of, or a grant of a security interest in, all or a part of HD-Petroleum.
We may collect, use or disclose your personal information without your knowledge or consent where we
are permitted or required by applicable law or regulatory requirements to do so.
Your consent is important to us
By using or continuing to use our website, we assume that you have consented to the collection, use and
disclosure of your personal information as explained in this Privacy Policy.
You may change or withdraw your consent at any time, subject to legal or contractual restrictions and
reasonable notice, by contacting our Privacy Officer using the contact information set out below. In some
circumstances, a change in or withdrawal of consent may severely limit our ability to provide products or
services to, or acquire products or services from, you. All communications with respect to such withdrawal
or variation of consent should be in writing and addressed to our Privacy Officer.
If you wish to only opt out of Google Analytics, please click here to find out how.
How is your personal information protected?
HD-Petroleum endeavors to maintain physical, technical and procedural safeguards that are appropriate to
the sensitivity of the personal information in question. These safeguards are designed to prevent your
personal information from loss and unauthorized access, copying, use, modifi cation or disclosure.
Unfortunately, no data transmission over the Internet can be guaranteed to be 100% secure. As a result,
while this website strives to protect your personal information, we cannot warrant the security of any
information you transmit to us or any third party and you do so at your own risk. Once this website receives
your transmission, we make commercially reasonable efforts to ensure its security on our systems.
Updating your personal information
It is important that the information contained in our records is both accurate and current. If your personal
information happens to change during the course of our relationship, please keep us informed of such
changes.
In some circumstances we may not agree with your request to change your personal information and will
instead append an alternative text to the record in question.
Access to your personal information
You can ask to see the personal information that we hold about you. If you want to review, verify or correct
your personal information, please contact our Privacy Officer using the contact information set out below.
Please note that any such communication must be in writing.

In the event that we cannot provide you with access to your personal information, we will endeavour to
inform you of the reasons why, subject to any legal or regulatory restrictions.
Inquiries or concerns?
If you have any questions or concerns about our Privacy Policies, please contact Rashid Islam over
telephone or by email at privacy@hdpetroleum.com
Revisions to this Privacy Policy
HD-Petroleum from time to time, may make changes to this Privacy Policy to reflect changes in its legal or
regulatory obligations or in the manner in which we deal with your personal information. We will post any
revised version of this Privacy Policy on our website and we encourage you to refer back to it on a regular
basis. This Privacy Policy was last updated on April 24, 2014.
Interpretation of this Privacy Policy
Any interpretation associated with this Privacy Policy will be made by our Privacy Officer. This Privacy
Policy includes examples but is not intended to be restricted in its application to such examples; therefore
where the word “ including” is used, it shall mean “ including without limitation”.
This Privacy Policy does not create or confer upon any individual any rights, or impose upon HDPetroleum any obligations outside of, or in addition to, any rights or obligations imposed by Canada’s
federal and provincial privacy laws, as applicable. Should there be, in a specific cas e, any inconsistency
between this Privacy Policy and Canada’s federal and provincial privacy laws, as applicable, this Privacy
Policy shall be interpreted, in respect of that case, to give effect to, and comply with, such privacy laws.

